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Oops. Lost your key?
These things do happen.

Don’t panic. If you lose your key please call
us on 0333 103 9053 as soon as you can.

We’ll normally pop a replacement in the post,

but please let us know if you need one quicker.

The key costs £7 to replace which will come
off your balance at £1 per week.

economy
energy
&

&
Sz, )
9 you mo¥

Less talk, more action

Please contact the electricity helpline -
available 24/7 by dialling 105.

They will connect you to your local network operator.
These guys look after all the cables that connect your
neighbourhood to the electricity grid.

If you are on the Priority Service Register please call
0800917 7953 and your case will be treated as urgent.

economyenergy.co.u Kk Economy Energy Friars House Manor House Drive Coventry CV1 2TE



