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O
ops. Lo

st yo
ur card

?
These things do happen.

Don’t panic. If you lose your card please call 
us on 0333 103 9053 as soon as you can.

W
e’ll norm

ally pop a replacem
ent in the post,  

but please let us know
 if you need one quicker.  

The card costs £7 to replace w
hich w

ill com
e  

off your balance at £1 per w
eek.

Econom
y Energy   Friars House   M

anor House Drive   Coventry   CV1 2TE
eco

no
m

yenerg
y.co.uk

If you sm
ell gas and  

think there’s a problem
 

call N
atio

nal G
rid

 o
n 

0
80

0
 111 9

9
9

 w
itho

ut d
elay.


