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Broader Group Eligibility Map

Are you either a dual fuel or electricity customer with Economy Energy and in receipt of one of the below:

Income Related Employment Support Allowance?
Income Based Jobseekers Allowance?

Income Support?

Universal Credit, and on a gross annual income not exceeding £16,190*7?

Total Gross Household income is less than £16,190*?

Pension Credit Savings Credit?

Do

you or a member of your household:

Have parental responsibility for a child under 18 and in full time
education, or a child under 16?

Receive Child Tax Credit or Working Tax Credit?

Receive Disability Living Allowance (DLA), Personal Independence
Payment (PIP), Incapacity Benefit or Attendance Allowance?

Receive the disabled child element?

Receive an income related benefit, which includes a disabled child
premium, disability premium, severe disability premium, enhanced
disability premium or universal credit equivalent?

Receive Pensioner Premium, Higher Pension Premium or Enhanced
Pensioner Premium?

Receive exemption from NHS prescription charges (where
applicable) and are in receipt of a current NHS MATEX** or
MEDEX*** Certificate?

Have a household Fuel spend which is greater than 10% of annual
household income?

Have a member of the household aged 63 or over?

We’re sorry, but at this moment, due to
defined criteria we have to follow, we’re
unable to offer you the Warm Home Discount
for the 2017/18 scheme year

You may qualify for Warm
Home Discount!

Please complete the
application form in full, and
where possible, please ensure
you upload the correct
evidence where requested.

Please note, applications are
limited, and are on a first
come first serve basis, so

completed applications with

all the supporting evidence
are recommended!

*- Household income excludes council tax benefit, housing benefit, attendance allowance, DLA, PIP, Child Benefit, Child Tax Credit, and is gross income (before tax

and NI)

**. MATEX =Maternity Exemption Certificate for women who are either pregnant or have had a baby in the last 12 months

***_ MEDEX=Valid Medical Exception Certificate for people with certain medical conditions




